Completing a GDSN NISS(New Item Setup) Request

Contents

L0 )Y Y RN 1
€18 ] N S 0T o] o] L T=] S P PO PPP PP 2
Overview

New Item Setup (NISS) is a tool within CES that allows recipients to issue requests to
suppliers for new item information on specific items. These requests are sent to both
GDSN and non-GDSN suppliers.

A recipient will send these requests for specific items that need to be added to the catalog.
GDSN suppliers can always publish their entire catalog to the recipient via GDSN in which
case a NISS request is not needed. If a specific item has not been published, however, then
the recipient will initiate the NISS request.



GDSN Supplier

If a GDSN NISS request is sent to a supplier, an email will be sent with the basic item
information and option buttons to Submit or Reject.

Great News! Demo Staging Recipient - GDSN has requested information on one of your products.®

Requested by: Melinda Gulledge [ melinds gulledge@syndign.com ) | R ID: 102191 |R ires: 03/06/2024 16:55
Product Code: 123456
Product Description: test item GDSN
Brand Name: test
Vendor ID: 1010
| Vendor Name: Demo Account Foodservice

Distributor Division ID:

Distributor Division Name:

Buyer E-mail: melinda.gulledge@syndigo.com
Request ID: 102191

REJECT THIS REQUEST

Once the supplier clicks on the Submit My Product Information, they will receive a message
that they can now publish the item information via GDSN.

If the supplier clicks on Reject this Request, then the NIS request will move to Rejected
status and the recipient will be notified.



