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Completing a GDSN NISS(New Item Setup) Request 
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Overview 
New Item Setup (NISS) is a tool within CES that allows recipients to issue requests to 
suppliers for new item information on specific items. These requests are sent to both 
GDSN and non-GDSN suppliers. 

A recipient will send these requests for specific items that need to be added to the catalog. 
GDSN suppliers can always publish their entire catalog to the recipient via GDSN in which 
case a NISS request is not needed. If a specific item has not been published, however, then 
the recipient will initiate the NISS request.  
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GDSN Supplier 
 If a GDSN NISS request is sent to a supplier, an email will be sent with the basic item 
information and option buttons to Submit or Reject. 

 

Once the supplier clicks on the Submit My Product Information, they will receive a message 
that they can now publish the item information via GDSN. 

 

 

If the supplier clicks on Reject this Request, then the NIS request will move to Rejected 
status and the recipient will be notified. 


